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Brainboxes End of Life Notification

Brainboxes design and manufacture all of our products in-house which allows us to offer a
lifetime warranty on our products and give long-term supply and support. The serviceable
lifetime of a product is the period in which components are available. We are often able to
source certain key components beyond their official Manufacturer’s obsolescence date and
extend the lifetime of our products.

Brainboxes have supplied Multiport Serial cards over several decades and they are used and
relied upon across many industry sectors.

To give clarity to customers, we are announcing a phased End Of Life (EOL) of certain
Brainboxes Multiport Serial Cards sold through Brainboxes and Distribution

Channels. Details for each EOL product line affected are included in the attached table.

These products are not recommended for new designs, please work with your Brainboxes
Account Manager and Distribution Partner to ensure your future requirements are met and
transition to alternative solutions where possible. Where a transition is not possible, please
notify your Brainboxes Account Manager to arrange a last-time-buy purchase. To ensure
your last-time purchase orders are fulfilled on time, present your final product demand in
the form of a non-cancellable, non-returnable (NCNR) purchase order as soon as

possible and no later than the “Final Purchase Order Date” listed in the EOL Information
Table. Supply of EOL products is usually limited. Fulfilment of final purchase orders is subject
to product availability and will be prioritized according to the date when orders are placed.

If you have any concerns regarding these product phaseouts and transitions, please contact
your Brainboxes Account Manager as soon as possible. Thank you for your interest in
Brainboxes products.

The full list of affected products is shown in the table on the next page.
Yours faithfully,

Stephen Greer
Sales Director, Brainboxes
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Type Part Description End of life Final Purchase | Final Shipment
Number notice Order Date Date

LPT PX-146 PCle 1xLPT Printer 10/08/2023 01/02/2024 01/08/2024
Port

LPT PX-157 LP PCle 1xLPT Printer | 10/08/2023 | 01/02/2024 01/08/2024
Port

RS232 PX-101 LP PCle 1+1xRS232 10/08/2023 01/02/2024 01/08/2024
1MBaud

RS232 PX-246 PCle 1xRS232 10/08/2023 | 01/02/2024 01/08/2024
1MBaud

RS232 PX-235 LP PCle 1xRS232 10/08/2023 01/02/2024 01/08/2024
1MBaud

RS232 PX-257 PCle 2xRS232 10/08/2023 | 01/02/2024 01/08/2024
1MBaud

RS232/LPT | PX-475 PCle 1xRS232 10/08/2023 | 01/02/2024 01/08/2024
1MBaud + 1xLPT
Printer Port

RS232 PX-801 LP PCle 1+1xRS232 10/08/2023 | 01/02/2024 01/08/2024
POS 1A
SATA

RS232 PX-805 PCle 2xRS232 POS 1A 10/08/2023 01/02/2024 01/08/2024
SATA

RS422/485 | PX-303 PCle 1+1xRS422/485 10/08/2023 | 01/02/2024 01/08/2024
1MBaud

RS422/485 | PX-310 PCle 2xRS422/485 10/08/2023 01/02/2024 01/08/2024
1MBaud Opto
Isolated

RS422/485 | PX-313 PCle 2xRS422/485 10/08/2023 01/02/2024 01/08/2024
1MBaud

RS422/485 | PX-320 LP PCle 1xRS422/485 | 10/08/2023 | 01/02/2024 01/08/2024
1MBaud

RS422/485 | PX-324 PCle 1xRS422/485 10/08/2023 01/02/2024 01/08/2024
1MBaud

RS422/485 | PX-376 LP PCle 1xRS422/485 | 10/08/2023 | 01/02/2024 01/08/2024
1MBaud
Opto Isolated

RS422/485 | PX-387 PCle 1xRS422/485 10/08/2023 | 01/02/2024 01/08/2024
1MBaud Opto
Isolated
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